Rivel’s
Focus
Groups

Unlock Deeper Insights

In-depth Analysis ]
Among customers and prospects Why Rivel?

Leading expert in
consumer banking research

>220,000 > Trusted

Interviews Annually Results

Test and validate key ideas in real time
for large strategic initiatives:

New products Customer services

Ad campaigns Technology needs Our end-to-end process

Prospect & customer

Brand refreshes Branch experience recruitment + compensation

. . Site selection
Flexible Solutions

Invite prospects from the community

Topic development

Digitally

(Comfort of own home)

Expert facilitation

In person Analysis

(Local research-specific space)
Executive presentation of
results & recommendations
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